REGULATION OF PROMOTIONAL PROGRAM

“CUSTOMER APPRECIATION PROGRAM – FREE TOUR PACKAGE TO KOREA”
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1. Name of program:
“CUSTOMER APPRECIATION PROGRAM – FREE TOUR PACKAGE TO KOERA”

2. Period of program: from 29th  July to 25th  October 2013
3. Locaion of program: Nationwide
4. Program form: 
· Lucky draw
· Offer travel voucher for customer who has highest trading value in the period of program
5. Participant: individual customer who has account and trade stock at KIS Vietnam. KIS’s staff, OTP owners and collaborate don’t allow to participate in this program.

6. Prize structure: 
	Prize structure
	Content
	Value

(VND)
	Quantity
	Total (VND)

	Offer travel voucher for 3 customers who have highest trading value

	Special Prize
	1 tour voucher to Korea 
(6 day 5 night)

Visit KIS Headquarter


	24.000.000
	3
	72.000.000

	Lucky draw

	First Prize
	1 tour voucher to Korea
(6 day 5 night)

Visit KIS Headquarter


	24.000.000
	2
	48.000.000

	Second Prize
	Handphone  Samsung  Grand I9082
	8.200.000
	3
	24.600.000

	Third Prize
	Phone Card
	500.000
	20
	10.000.000

	Total
	
	
	28
	154.600.000


· The prizes can not be changed into cash. The company that provides Korean tour and the manufacturer or distributor will be responsible for the quality of services and products 
· The prizes will be under warranty by the provider.
· Customer will provide related dossier for travel agent to make visa. If Consulate rejects to issue visa, KIS will pay visa and translation fee for the first time. However, customer will must pay this fee for the second time.
· A free tour package includes airplane ticket of Ho Chi Minh City - Seoul - Jeju / / Jeju - Seoul - Ho Chi Minh City of Korea Air or Asiana Airlines, Visa, 3-star standard hotel (02 people / room, or 3 people/room (if any)); food and sightseeing fee; gift of travel company (passport cover, caps, bags), tour guide, worldwide travel insurance (unapplied to people aged over 70 years)
7. Detailed program: 
7.1 Program of offering travel voucher: 

In the period from 29 July to 25 October 2013, 3 customers who have the highest trading value will be offered 01 travel voucher to Korea combining a visit to KIS headquarter.

7.2 Program of lucky draw:
-  Draw form: put lucky draw into a box and randomly choose winner

-  Condition: In the period from 29 July to 25 October 2013, customer who has total trading value of over 500.000.000 VND will receive maximum of 1 lucky draw ticket. Customer who gets the Special prize also can receive maximum of 1 lucky draw ticket to participate in First prize, Second prize and Third prize.

-  Method of lucky draw:

· On 26th  October 2013, KIS will issue transaction report of customer from 29th  July to 25th  October 2013 from KIS system and summarize the amount of lucky draw tickets. 

· On 28th  October 2013, KIS will send email, message and directly call customer to inform the code.  

· At 15:00 PM, on Friday, on 01st November 2013, with the presence of customer and third party (Trade department of Ho Chi Minh or press), KIS organize a lucky draw at headquarter located 3Fl, 180 – 192 Nguyen Cong Tru St., Dist 1. 

· Way of lucky draw: the lucky draw ticket will be printed and checked, then put all of them into the box. KIS invites 9 customers to draw randomly to choose 25 winners for First prize, Second prize and Third prize.

8.  Winner announcement and offering prizes
8.1  Winner annoucement:
-  On 26th October 2013, KIS will inform the list of 3-winners for Special prizes via SMS, email and on website.

-  On 01st November 2013, KIS will organize lucky draw and choose 25 winners for First prize, Second prize and Third prize at KIS’s headquarter. 


-  The list of 25 winners will be sent via email, SMS and by phone from Marketing Department within 7 days as from 01st November 2013. It also will be announced on official website of KIS (www.kisvn.vn) 
- The winner can authorize another person to receive and use the prize by filling in the authorization form issued by KIS.
8.2  Prize offer:

-  For receiving Korean tour, the winners directly come to KIS headquarter in Ho Chi Minh City. Customer should provide ID card or authorization form and ID card of person who is authorized.

- For receiving cellphone, if winner is beyond of Ho Chi Minh city and Hanoi, they can request KIS to send it by post. KIS will pay this fee.

- Winner will pay the transport fee when receiving prize at Ho Chi Minh city or Hanoi branch

- KIS Vietnam will pay all travel expenses (not including living expenses) for customer to be present at Ho Chi Minh City at least 6 hours before travelling to Korea.

- The prize receiving validity is from 01st November to 08th November 2013. In case of excessing this period, all customers’ complaints will not be resolved. 

9. Other regulations
- KIS will decide the time of Korean tour and inform customers
- Customers must pay all taxes and rising expenses. 
- KIS has the rights to use all of images in the program under permission of winner.
- KIS shall be fully responsible for managing the printing stage, the accuracy of the evidence release determining winners. In case the evidence issued by KIS has a mistake, KIS will grant the prize for winner.
- In case a claim arises, the organization board will be handled in accordance with the provisions of regulation and the law.
- If no winner receive prize, KIS has to submit 50% of prize’s value to Vietnam State Budget according to Article 4, Point 96 of Commercial Law.

10.  More information, please contact:

KIS Vietnam Securities Corporation

Call Center

Ms Truc Linh/Ms Thanh Huong

Tel: (08) 39148585 – Ext: 2

